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Wiltshire Walking & Cycling Wayfinding

In June 2012 Wiltshire Council was awarded funding 
by the Department for Transport through the Local 
Sustainable Transport Fund (LSTF). The LSTF project 
has three main elements focussing on improving 
rail services, making interchange more easy, and 
implementing smarter choice measures to encourage 
people to travel by more sustainable modes.

As part of their commitment to the LSTF, Wiltshire 
Council commissioned Atkins to develop a wayfinding 
strategy to support and improve the legibility of walking 
and cycling in several towns and villages in the county. 

Atkins has developed an Outline Wayfinding Strategy 
to improve wayfinding. The outline strategy has been 
piloted in Chippenham in order to validate the strategy 
and to make clear, specific recommendations for 
improving wayfinding for pedestrians and cyclists in 
Chippenham. 

This appendix presents the Chippenham Sign Placement 
Study. This documents clear recommendations 
for enhancing walking and cycling information in 
Chippenham with new and udpated signage, based on 
the overarching wayfinding strategy. 

Aims and objectives
The aim of this project is to develop a wayfinding strategy 
to support and improve the legibility of walking and cycling 
in several towns and villages in Wiltshire. To achieve this we 
are undertaking the following phases of work:

•	 Data Review and Outline Strategy Development

•	 Chippenham Pilot Sign Placement Study

•	 	Phase 1 Towns Sign Placement Study

•	 	Phase 2 Towns Sign Placement Study

•	 	Phase 3 Towns Sign Placement Study

An outline strategy has been developed, which has been 
tested in Chippenham. 

•	 The outline strategy appraises the types and styles of 
signs already used in each town including Chippenham.

•	 The outline strategy identifies key types of destinations 
to support with signing. This typology is applied to 
Chippenham in this appendix. 

•	 The outline strategy recommends the types of routes and 
locations to support with signs, and the types of signage 
which could be used. This is tailored to Chippenham 
in this appendix to identify which routes and 
locations in Chippenham should be supported with 
signs, and the types of signage which should be 
used at each location. 

•	 This appendix recommends whether existing 
signage at proposed locations should be kept, 
replaced or added to.

•	 The outline strategy suggests costs estimates for  new 
wayfinding products. This appendix details cost 
estimates associated with new wayfinding products 
in Chippenham.

About the Sign Placement Study for Chippenham 

Contents 
This appendix presents a Sign Placement Guide for 
Chippenham. Clear recommendations are made for 
improving wayfinding for pedestrians and cyclists, with the 
following included in this appendix:

•	 An overview map showing proposed high level sign 
placements.

•	 A location-by-location sign schedule highlighting specific 
recommendations and rationale for each proposed 
location. 

•	 A table outlining indicative costs for procuring new 
signage products.

•	 Maps of proposed signposting content to be considered 
when compiling a full sign content schedule in a future 
detailed design stage.

Overview of strategy
A successful wayfinding strategy has to consider the needs 
of a diverse range of users (i.e. workers, visitors, passers-by) 
and consider how they will interact with their surrounding 
environment.

We have identified a holistic approach consisting of a 
small number of guiding wayfinding principles to inform 
the development of the wayfinding strategy proposed for 
Wiltshire. This is based on national and international best 
practice and Atkins’ experience in developing wayfinding 
strategies.

These principles will affect the sign design development, 
messaging schedule and map development, as well as the 
placement strategy for the new wayfinding sign family. They 
are general principles and apply to both walking and cycling.

Designed for people

Wayfinding systems should follow all users in their journeys 
and support them with clear and useful information when 
they most need it. Wayfinding needs start before journeys 
take place, when people require information to plan their 
trip to a given destination. During their journeys, users need 
to be reassured about their location on site and provided 
with directions to their destinations. 

Informative

Wayfinding systems inform users not only about how 
to reach a given destination, but also about attractions 
available nearby, the character of the local area and what to 
expect from a walk or a cycle ride in town.
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Coherent and consistent

For wayfinding systems to be successful, they need to 
present information in a cohesive and consistent manner. 
This can be achieved following simple recommendations:

•	 The planning of the system and sign placement should 
accompany users along recommended routes, with no 
interruptions.

•	 Place and street naming conventions should be 
consistent across all products, to avoid doubts and 
misunderstanding.

•	 A common branding identity for all products also makes 
it easier for users to recognise and supplement any 
information they need to complete their journey. 

Intuitive

Wayfinding systems should be seamless and intuitive.  It is 
paramount to avoid overloading users with information that 
can confuse their route planning.

Successful wayfinding systems provide just the right 
information at the right time, following the principle of 
“progressive disclosure”. They also make sure the amount 
of signage is reduced to a minimum by decluttering the 
locations of proposed signage from unnecessary signs. This 
supports the legibility and effectiveness of the system.

Inclusive

The wayfinding strategy for Wiltshire is developed around 
the user experience and follows a “human scale” at all 
stages of design and implementation. The needs of all users 
are taken into account while developing contents and all 
aspects of design, from graphics to product specifications 
and installations. 

Sustainable

Walking and cycling wayfinding systems are by definition 
designed to support sustainable forms of travel. Wherever 
possible, the should also make use of fully recyclable 
materials with minimal whole life costs, such as steel, 
aluminium and toughened glass.
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Wiltshire Walking & Cycling Wayfinding

Walking Asset Strategy

This map shows walking assets in Chippenham. Often 
these are destinations reached on foot by visitors and 
residents. 

These assets have been identified as key places which 
help to determine the location of signs to support 
walking in Chippenham. Not all destinations and assets 
will be signed to with directions; some will be included 
in map based signs and other media. 
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Walking Route Hierarchy

This map shows our interpretation 
of the route hierarchy for 
walking in Chippenham and the 
location of key decision points for 
pedestrians in the town. 
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Wiltshire Walking & Cycling Wayfinding

Walking Sign Placement

This map identifies recommended 
locations for signage to support 
walking in Chippenham. 

Signage at each location is 
detailed on subsqeuent pages in 
this appendix. 
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Walking Sign Product Details
Arrival / Interpretation Totem
Description: Large bespoke or off-the-shelf totem to 
provide extensive, map-based information to visitors and 
local residents. Key pedestrian wayfinding tool to be used 
at main arrival points (e.g. rail stations) or in the heart of 
busy areas, such as public squares or pedestrianised high 
streets. Recommendations for sign content includes:

•	 Local area map to show primary, secondary and 
tertiary assets, including primary and secondary 
destinations, transport information, retail, accessibility 
detail (i.e. footways, road crossings facilities, steps, 
ramps and lifts), green spaces and walking routes. 

•	 Context or wider area map providing information 
on longer walking routes and destinations further 
away. The maps should include walking time tools to 
encourage walking over other modes of transport. 

•	 A street index, a destination finder and interpretative 
and/or historical information about the town. 
Signposting to primary destinations, in a similar 
manner to traditional fingerposts.

Typical size: 2500mm high x 700mm wide x 120mm 
deep

Materials: typically steel frame with enamelled panels or 
vinyl prints behind glass panels for ease of updates.

Costs (approximate): product £4,500; installation £800; 
additional design work £1,000; Total £6,300 per product. 
Assumes off-the-shelf product using existing cartography 
with minimal additional design work. 

Navigation Totem
Description: Slim bespoke or off-the-shelf totem. Sign 
product and content similar to the larger totems but 
with a smaller product footprint for more convenient 
placement. This  would typically result in a smaller 
local area map and reduced space for interpretative 
information. 

This is the key walking wayfinding tools to be used 
along primary walking routes and decision points as it 
provides information that is normally included in a typical 
fingerpost, but much more in the form of a local and 
context map. It provides more comprehensive journey 
planning information which has significant advantages 
for supporting complex routes or where accessibility is a 
concern.

Typical size: 2700mm high x 450mm wide x 120mm 
deep

Materials: typically steel frame with enamelled panels or 
vinyl prints behind glass panels for ease of updates.

Costs (approximate): product £3,500; installation £800; 
additional design work £700; Total £5,000 per product. 
Assumes off-the-shelf product using existing cartography 
with minimal additional design work. 

 

Fingerpost
Description: Bespoke or off-the-shelf fingerpost product. 
The fingers signpost along the walking routes to key 
local and wider destinations. To be used between totems 
to assist with decisions at simple junctions where a 
change of direction or route confirmation is required. The 
product used in Chippenham is of a high quality design 
and material and in line with other street furniture. This 
particular product could be retained and used for new 
locations which require additional support or for updates 
to existing non-matching fingerposts.

Typical size: 3,000mm high (post) x 800 - 1,000mm long 
(finger slats)

Materials: typically steel or aluminium core posts with 
polyurethane or steel finger slats.

Costs (approximate): product £1,500; installation £500; 
Total £2,000 per product. Assumes off-the-shelf product 
with minimal additional design work.

 

Flags / Finger slats
Description: Bespoke, DfT recommended or off-the-shelf 
finger slat product. Finger slats to be mounted primarily 
onto existing posts or permanent surfaces when a 
standalone fingerpost may create excessive clutter or not 
be strictly necessary.

In the town centre, where high quality street furniture is 
located, the finger slats should be the same as those used 
for the pedestrian fingerposts. In outer areas and parks, 
standard DfT flags showing the walking man should be 
used instead. Whenever possible, typically on shared use 
routes, this should be integrated with cycle signage by 
selecting the appropriate destinations and including a 
walking man on cycle signs.    

Typical size: approx. 800mm long x 150 - 300mm high 
depending on content displayed. Mounted with minimum 
head clearance of 2,100mm.

Materials: typically steel or aluminium frame and panel 
with painted or powder-coated content. DfT signs are 
typically 3mm aluminium panels with reflective finish. 
Must be attached using tapped screws or similar to 
prevent rotation.  

Costs (approximate): product and installation £100. 
Assumes off-the-shelf product with minimal additional 
design work. 
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Great Southsea Street
Grove Road South
Hambrook Street
Hamilton Road
Hyde Street
Jubilee Terrace
Kent Road
Kings Road
Kings Terrace
Lennox Road North
Lennox Road South
Little Southsea Street
Long Curtain Road
Maple Road
Marmion Road
Meadow Street
Merton Road
Netley Road
Netley Terrace
Nightingale Road
Nickel Street
Norfolk Street
Osborne Road
Palmerston Road
Pembroke Road
Pier Road
Portland Road
Queens Crescent
Queen’s Grove
Queens Place
Queens Way
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Regents Place
Richmond Place
Richmond Road
St Edwards Road
St Pauls Road
Serpentine Road
Shaftesbury Road
Silver Street
Slingsby Close
South Street
Southsea Terrace
Stanley Lane
Stanley Street
Steel Street
Stone Street
Sussex Place
Sussex Road
Sussex Terrace
The Circle
The Retreat
Tonbridge Street
Victoria Avenue
Victoria Road South
Villiers Road
Western Parade
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Wilton Place
Wilton Terrace
Woodville Drive
Worsley Road
Yarborough Road
Yorke Street
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Ashburton Road
Ashby Place
Auckland Road East
Auckland Road West
Avenue De Caen
Bellevue Terrace
Blount Road
Bush Street East
Bush Street West
Castle Close
Castle Road
Cecil Grove
Cecil Place
Chapel Street
Chatham Drive
Chester Place
Clarence Esplanade
Clarence Parade
Clarendon Road
Copper Street
Cramsby Road
Croxton Road
Dartmouth Mews
Duisburg Way
Elm Street
Elphinstone Road
Flint Street
Fontwell Road
Freestone Road
Garden Lane
Gloucester Terrace
Gold Street
Gordon Road
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B3
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A2
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A1
A2
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A3
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Street fi nder

Transport

 
Portsmouth and Southsea 
Station
Portsmouth’s main station has regular 
services to Brighton, Southampton, 
Bristol, Cardiff and London.

Portsmouth Harbour Station
This is the closest station for the 
Historic Dockyard and Gunwharf 
Quays. All trains stop at Portsmouth 
and Southsea station.

 
Gosport Ferry
Gosport is less than 5 minutes away 
by ferry. Ferries run up to every 7.5 
minutes leaving from the pontoon by 
Portsmouth Harbour Station.
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Portsmouth 
and Southsea

Fratton

GOSPORT

Southsea 
Common

Portsmouth 
Harbour

The Hard
Interchange

Isle of Wight
Hovercraft

University of
Portsmouth

Passenger and 
Car Ferry

Clarence
Pier

Spinnaker 
Tower

Guildhall

HMS Warrior 
1860

Round 
Tower

Square 
Tower

Southsea 
Castle

D-Day 
Museum

Portsmouth 
Museum

Albert Road

Portsmouth’s 
alternative city centre 
with independent bars 
and cafés.

OLD PORTSMOUTH

Home to cobbled streets, 
pubs and cafés. It is also 
the place to view the 
harbour and ships.

SOUTHSEA TOWN CENTRE

A great mix of department 
stores, independent retailers, 
restaurants and cafés.

CITY CENTRE

All of your favourite 
high street stores and 
the Cascades shopping 
centre.

Historic Dockyard

Discover 800 years of naval 
history including HMS Victory, 
HMS Warrior, Mary Rose 
Museum and National 
Museum of the Royal Navy.

GUNWHARF QUAYS

Retail and leisure development 
with designer outlet shopping, 
waterfront bars, restaurants, 
cinema and marina.

SOUTHSEA SEAFRONT

Steeped in maritime history, 
there’s so much to see, with 
the common, beach, piers and 
a wide range of attractions 
for all the family.

Blue Reef Aquarium
Castle Road
Clarence Pier
Isle of Wight Hovercraft 
Terminal
Naval War Memorial, The

C1
A3
C3
C3

C2

Osborne Road
Palmerston Road
Southsea Common
Southsea Community Centre
Southsea Library

B2
A1
B2
A3
A1

Destination finder

        

Isle of Wight Catamaran
The passenger catamaran to Ryde leaves
up to twice an hour taking just over 20 
minutes.

Isle of Wight Hovercraft
The only passenger hovercraft service in 
the UK provides regular links between 
Portsmouth and Ryde taking just 10 minutes.

 
Isle of Wight Passenger and
Car Ferry
The passenger and car ferry links Portsmouth 
to Fishbourne up to twice an hour. Crossings 
take approximately 45 minutes.

 
The Hard Interchange
Many local and regional buses can 
be caught from here. The Hard is 
also home to a large number of long 
distance coach services serving lots of 
UK cities.

 
Portsmouth International Port
(20 minute walk north from the
City Centre)

An International Cruise Terminal and 
Commercial Port, where you can catch 
regular ferries to France, Spain and 
the Channel Islands.
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High School

St Jude’s 
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School
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High School
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Library
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Scout 

Centre
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Monument
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ShortiesShorties

The White
Horse
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the Wall
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the Wall

Apsley House

The 
Auckland
The 
Auckland

Lord 
Palmerston

Mozzarella 
Joe’s

Ashbys
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Knight 
& Lee

Waitrose

VictorianaVictoriana

Rees
Hall

Pembroke Gardens 
Bowling Green

playground

splash 
pool

beach 
volleyball

minigolf

Southsea Common

Naval Sports Ground

Southsea
Tennis Club

Crazy 
Golf 

Funfair

Amusement 
Park
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Arcade

Southsea 
Rowing Club

SOUTHSEA 
SEAFRONT
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TOWN CENTRE

seating

seating
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seating
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The Barley 
Mow

The Queen’s 
Hotel

Isle of Wight 
Hovercraft Terminal

Long Curtain 
Moat

Southsea Common

Portland 
Terrace

Rock and 
Sole

Rock and 
Sole

The Italian 
Bar & Grill
The Italian 
Bar & Grill

SOUTHSEA TOWN CENTRE

A great mix of department 
stores, independent retailers, 
restaurants and cafés.

Clarence Pier

Blue Reef Aquarium

SOUTHSEA SEAFRONT

Steeped in maritime history, 
there’s so much to see, with 
the common, beach, piers and 
a wide range of attractions 
for all the family.

The Naval War Memorial

Southsea Castle

Portsmouth Museum Square Tower

D-Day Museum
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See reverse for list of local streets and destinations.

Pyramids Centre9

Blue Reef Aquarium14

Naval War Memorial15

Natural History Museum12

University Library20

Kings Theatre13

Portsmouth Museum19

Dickens Birthplace Museum22

South Parade Pier10

Garrison Church17

St John’s Cathedral21

Clarence Pier16

Canoe Lake11

Cathedral of St Thomas18

Landmarks

HMS Warrior 18602

Experience the life of a Victorian 
sailor on Britain’s fi rst iron-hulled, 
armoured warship.

Round Tower5

The fi rst permanent fortifi cation 
for Portsmouth, The Round 
Tower is now used to house art 
exhibitions.

D-Day Museum7

The D-Day Museum is Britain’s 
only museum dedicated to the 
D-Day landings and is home to the 
Overlord Embroidery.

Spinnaker Tower4

170m tall world class visitor 
attraction with panoramic views of 
Portsmouth Harbour.

Square Tower6

The Square Tower stages plays, 
specialist markets and weddings.

Southsea Castle8

Built by Henry the VIII to protect 
Portsmouth from invaders and now 
an amazing museum.

The Guildhall is the city’s premier 
entertainment venue with events 
throughout the year.

Portsmouth Guildhall3

HMS Victory1

HMS Victory was Lord Nelson’s 
fl agship at the Battle of Trafalgar.  
Now it is a museum and Flagship 
of the First Sea Lord.

 

Transport

 

Portsmouth and Southsea Station
Portsmouth’s main station has regular services to 
Brighton, Southampton, Bristol, Cardiff and
London.

Portsmouth Harbour Station
This is the closest station for the Historic Dockyard 
and Gunwharf Quays. All trains stop at Portsmouth 
and Southsea station.

 

Gosport Ferry
Gosport is less than 5 minutes away by ferry. Ferries 
run up to every 7.5 minutes leaving from the 
pontoon by Portsmouth Harbour Station.

 

Isle of Wight Catamaran
The passenger catamaran to Ryde leaves up to twice 
an hour taking just over 20 minutes.

Isle of Wight Hovercraft
The only passenger hovercraft service in the UK 
provides regular links between Portsmouth and Ryde 
taking just 10 minutes.

 

Isle of Wight Passenger and
Car Ferry
The passenger and car ferry links Portsmouth to 
Fishbourne up to twice an hour. Crossings take 
approximately 45 minutes.

 

The Hard Interchange
Many local and regional buses can be caught from 
here. The Hard is also home to a large number of 
long distance coach services serving lots of
UK cities.

 

Portsmouth International Port
(20 minute walk north from the City Centre)

An International Cruise Terminal and Commercial 
Port, where you can catch regular ferries to France, 
Spain and the Channel Islands.

to Isle of Wight
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Portsmouth 
and Southsea

Fratton

EASTNEY

FRATTON

GOSPORT

Southsea 
Common

Portsmouth 
Harbour

The Hard
Interchange

Isle of Wight
Hovercraft

University of
PortsmouthPassenger and 

Car Ferry

Guildhall

Victoria
Park

SOUTHSEA TOWN CENTRE

A great mix of department 
stores, independent retailers, 
restaurants and cafés.

Albert Road

Portsmouth’s 
alternative city centre 
with independent bars 
and cafés.

CITY CENTRE

All of your favourite 
high street stores and 
the Cascades shopping 
centre.

Historic Dockyard

Discover 800 years of naval 
history including HMS Victory, 
HMS Warrior, Mary Rose 
Museum and National 
Museum of the Royal Navy.
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GUNWHARF QUAYS

Retail and leisure development 
with designer outlet shopping, 
waterfront bars, restaurants, 
cinema and marina.

OLD PORTSMOUTH

Home to cobbled streets, 
pubs and cafés. It is also 
the place to view the 
harbour and ships.

SOUTHSEA SEAFRONT

Steeped in maritime history, 
there’s so much to see, with 
the common, beach, piers and 
a wide range of attractions 
for all the family.
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Isle of Wight Hovercraft
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Hovercraft Terminal

steps

steps

steps

steps

steps

steps

ramp
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footbridge

underpass

underpass

The Portsmouth 
Grammar School

The Portsmouth 
Grammar School

St Jude’s 
Nursery 
School

Portsmouth 
High School

Portsmouth 
High School

Portsmouth 
High School

Holiday 
Inn

Premier Inn 
Southsea
Premier Inn 
Southsea

St Agatha’s 
Trust

St Agatha’s 
Trust

John Pounds 
Memorial 
Church

Southsea 
Community 

Centre

Southsea 
Community 

Centre

The 
Brook 

Club

The 
Brook 

Club

Southsea 
Scout 
Centre

Southsea 
Scout 
Centre

Royal 
Naval Club

St Jude’s C of E 
Primary School

Trafalgar 
Monument

monument

monument

AbarBistroAbarBistro

The
Wellington
The
Wellington

Beckett’s 
Wine Bar
Beckett’s 
Wine Bar

ShortiesShorties

The White
Horse

Mozzarella 
Joe’s

Portsmouth Indoor 
Tennis Centre

William Beatty
Building
(Dental Academy)

William Beatty
Building
(Dental Academy)

Rees
Hall

Spinnaker 
Building

Isle of Wight 
Car Ferry Terminal

Pembroke 
Gardens Bowling 

Green

playground

Nuffield
Centre

Halpern
House

Halpern
House

Ravelin 
Park

Southsea Common

Naval Sports 
Ground

Crazy 
Golf Funfair

Amusement 
Park
Amusement 
Park

Amusement 
Arcade
Amusement 
Arcade

Royal Navy 
Burnaby Road West 

Sports Ground

Royal Navy 
Burnaby Road East 

Sports Ground

boat yard

SOUTHSEA 
SEAFRONT

OLD 
PORTSMOUTH

seating
seating

seating

seating

seating

seating

seating

seating

seating

seating

seating

Students’ 
Union

The Barley 
Mow

The Dolphin

The Bridge 
Tavern

The Bridge 
Tavern

Isle of Wight 
Hovercraft Terminal

Long Curtain 
Moat

Duke of 
Buckingham 

Southsea 
Rowing 

Club

MonksSally Port 
Inn

The Pembroke

The Hole in 
the Wall
The Hole in 
the Wall

Italian Bar 
& Grill
Italian Bar 
& Grill

Royal Garrison Church

Cathedral of St Thomas

Portsmouth Museum

Square Tower

The Square Tower hosts 
events all year round, 
including specialist 
markets, plays and 
weddings.

Round Tower

The Round Tower was the 
first permanent fortification 
for Portsmouth which is now 
used to hold temporary art 
exhibitions.

SOUTHSEA SEAFRONT

Steeped in maritime history, 
there’s so much to see, with 
the common, beach, piers and 
a wide range of attractions 
for all the family.

OLD PORTSMOUTH

This historic centre is home to 
cobbled streets, old pubs and 
cafés. It is also the best place to 
view the harbour and the many 
ships travelling to Portsmouth.

Clarence Pier

University Library

GUNWHARF QUAYS

C
ITY

 C
EN

TR
E

SOUTHSEA TOWN CENTRE
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023 
9282
6722 

Mon-Sun / 9.30am - 5pm

0871 
200 

2233
Mon-Sun / 7.00am - 10pm

Your line to public 
transport information

Things to do and places 
to visit in Portsmouth

Your website for 
disability information

disabledgo.com

visitportsmouth.co.uk

www.traveline.org.uk

Your one stop shop 
for all the latest travel 

information

myjourneyportsmouth.com
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Rail Station
Wiltshire College

Olympiad Leisure Centre

Wiltshire and Swindon History Centre

Chippenham Community Hospital

St Mary's RC Primary School

Ivy lane Primary School

Redwood Primary School

Charter Primary School

Redland Community Primary School

Sheldon School

Hardenhuish School

St Nicholas School

Sports Club

St Paul's Primary School

Queen's Crescent School

Frogwell Primary School

St Peter's CoE Primary School

Monkton Park Community Primary School

Abbeyfield School

King’s Lodge Community School

Langley Park

Greenways Business Park

Methuen Park Industrial Estate

Retail Park Cemetery

John Cole's Park

Supermarket

Vincients Wood

Supermarket

Monkton Park Golf Course

Monkton Park

Bumpers Farm

High Street

Market Place

Cycling Asset Strategy

This map shows assets for cycling in 
Chippenham. Often these are places 
accessible by bicycle and used by visitors 
and residents. The National Cycle 
Network is included as a key cycling asset. 

These assets have been identified as 
key places which help to determine the 
location of signs to support cycling. Not 
all destinations and assets will be signed 
to with directions; some will be included 
in map based signs and other media. 
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Cycling Route Hierarchy

This map shows the cycle network 
in Chippenham identified by 
Wiltshire Council, including the 
typology of cycling facilities along 
the National Cycle Network. 

Our interpretation of the location 
of key decision points for cycling 
in the town is also shown.
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Cycling Sign Placement

This map identifies recommended 
locations for signage to support 
cycling in Chippenham. 

Signage at each location is 
detailed on subsequent pages in 
this appendix. 
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Cycling Direction Signs on Quiet Streets

This map shows the typology of cycling 
routes in Chippenham provided by Wiltshire 
Council. 

Directional surface markings for cyclists are 
recommended to be implemented on quiet, 
low trafficked streets and on routes off the 
carriageway, minimising additional street 
clutter and visual intrusion asscoiated with 
new signs. This is detailed on a location-
by-location on subsequent pages of this 
appendix. 
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Bollards
Description: Existing or new bollards with directional 
information and/or route information (TBD) applied to 
surface.

Bollards providing directional information to be used 
in place of fingerpost, where space is limited or in 
environmentally sensitive areas to keep in-line with 
the landscaping whilst providing useful information to 
cyclists. This should be a bespoke design based on the 
NCN bollards and NCN temporary signage. 

Alternatively, it could make use of small directional flags 
(e.g. 2602) although this is not the preferred option. As a 
minimum this should include the cycle logo and an arrow 
on a blue background, but could also show the NCN 
route number in red and/or a brief destination name, e.g. 
“Town Centre” or “Town”. 

Typical size: bollard size TBD. Sign display area approx. 
300mm high x 150mm wide, and positioned approx. 500 
-1,500mm above floor level.

Material: typically 3mm aluminium panel or similar 
mounted onto new or existing bollard. 

Costs (approximate): product £30 - £200 depending on 
bollard design; installation £250; Total approx. £365 per 
product. Assumes off-the-shelf product.

Fingerpost
Description: Fingerposts based on the NCN products, i.e. 
DfT blue flags mounted on white posts. Bespoke designs 
also possible, based on the existing NCN signs. 

High quality fingerposts located at major decision 
points in parks and along shared use routes, mostly 
away from highways. The signs are used to provide 
directional information including cycle times and indicate 
the presence of cycling routes in the area. They can be 
integrated with pedestrian information, or as a minimum 
include the walking man pictogram on shared use routes.

Each flag would typically include a maximum of three 
lines of text, to ensure legibility.

In addition to cycle routes, signs could direct to “Town 
Centre” or neighbouring towns from outer areas, or to 
specific destinations within the town centre, e.g. High 
Street. Cycle times are recommended.

Finials should be included at the top of each post to 
denote the NCN route, where applicable.

Typical size: 3,300mm high post x 800 -1,000mm long 
finger slats depending on content.

Materials: steel post and steel / aluminium flag panels 
with anti-rotation fixing.

Costs (approximate): product £1,500; installation £500; 
Total £2,000 per product. Assumes off-the-shelf product 
with minimal additional design work.

Cycling Sign Product Details
Cycle Logo
Description: Permanent road marking showing the cycle 
logo. TSRGD cycle symbol 1057 or similar. 

Surface marking to be used along selected cycle routes 
across the town. This is a key wayfinding tool to provide 
route confirmation along routes and at sub-minor 
decision points without the need for additional flag or 
finger post-type signage. 

Typically painted along the left hand edge of the 
carriageway, the logo is visible to all road users and 
can also serve to highlight the presence of cyclists to 
motorists. Also, it replaces less discreet vertical signage 
for route confirmation.

Typical size: 1215mm x 750mm

Material: white road markings (thermoplastic, cold 
plastic, preformed material or paint depending on local 
conditions).

Costs (approximate): product £30; installation £500 / 
day (number of signs painted per day TBD).  

Flags
Description: Post-mounted directional flags e.g. TSRGD 
diagrams 2601 and 2602 or similar, variants with cycle 
times in place of distances. 

Directional flags to be used at intersections where 
advance warning for cyclists and motorists is required, 
e.g. main roads. Flags can be mounted on existing sign 
posts or permanent furniture to avoid the need for a new 
fingerpost, but in some instances may require a new post.

Signs would typically direct to “Town Centre” from outer 
areas and to specific destinations within the town centre, 
e.g. High Street. The railway pictogram should be used 
when directing to the station. Flags located in outer areas 
could include cycle times to encourage cycling to the 
town centre (TBD).

Typical size: minimum approx. 300mm x 150mm 
but dependant on content. Min. mounting height of 
2,300mm.

Materials: typically 3mm aluminium panels with 
reflective finish. Flags should be secured using anti-
rotation fixings.

Costs (approximate): product and installation £100. 
Assumes off-the-shelf product. 

Town 
Centre

Town 
Centre
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Directional Cycle Logo
Description: Road marking showing the cycle logo and a 
small arrow indicating the direction along the cycle route. 
TSRGD cycle logo 1057  + Arrow 1059 or similar. 

To be used at intersections of routes marked with 
the cycle logo to provide continuity. They are a key 
wayfinding tool to provide directions at minor decision 
points. Along the NCN, this could include the route 
number (e.g. 403) below the cycle logo. The exact design 
of the markings to be defined at detailed design and 
implementation stage.  

The sign could include text such as “Town” to indicate 
direction to the town centre from the outer areas without 
the use of additional signage, especially for signs located 
on private land and environmentally sensitive areas.

Note: TSRGD regulations state that any directional cycle 
markings on highways should be accompanied by vertical 
flag signage. Several cycling wayfinding systems such 
as schemes in London, Devon and Cornwall do not use 
vertical flags, where such signs are associated with street 
clutter and visual intrusion. The use of the directional 
cycle markings without vertical flags on highways requires 
DfT approval. We suggest that this approach be taken. 

Typical size: see below for indicative dimensions.

Materials: white road markings (thermoplastic, cold 
plastic, preformed material or paint depending on local 
conditions).

Costs (approximate): product £45; installation £500 / 
day (number of signs painted per day to be determined).  

Introduction
The following is an indicative cost estimate for the signs recommended in this appendix. 

Cost Estimates

Sign Type Indicative cost per item, 
including installation

Total Items Indicative total cost, 
including installation

Bollard £365 15 £5,475

Flag £100 122 £12,200

Fingerpost £2,000 13 £26,000

Road Sign £TBC 2 £TBC

Surface Markings (Cycle 
logos with direction 
markings

£30 78 £2,340

Surface Markings (Cycle 
logos on key routes on 
cycle network)

£TBC TBC £TBC

Arrival Interpretation 
Totem

£5,300 2 £10,600

Navigation Totem £4,300 6 £25,800

The values in the table do not include:

•	 Additional design work

•	 Economies of scale

•	 Costs for surface markings which are recommended 
as part of the wayfinding strategy to identify the cycle 
network. 

•	 Costs for updating existing motorised vehicular road 
signs with integrated cycle direction information.

The values in the table require review by Wiltshire
Council to confirm supplier costs for product 
manufacture and installation.

The total cost will be reduced by economies of 
scale which can be identified in collaboration 
between Atkins and Wiltshire Council. 
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Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

2 Both Secondary Minor Primary Major 2 Surface Marking
1 Flag

Support routes to town centre and along NCN Remove stickers Walking and NCN flags on existing lamppost opposite 
bridge. Directional surface markings on shared use paths

2 

1 
Location Mode Route

Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

1 Both Secondary Minor Secondary Minor 1 Flag Support quiet route to riverwalk Replace existing signs. Reuse existing 
post

Walking and cycling DfT signage

WALKING CYCLING



15

Appendix

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

photo 4

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

4 Both Secondary Minor Primary Major 2 Flag Routes to station and high street Remove stickers NCN flags for walking and cycling mounted on existing 
railing

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

3 Both Secondary Minor Secondary Major 2 Surface Marking
1 Finger Post

Routes to station and high street Replace existing fingerpost New fingerpost for walking and cycling. Directional NCN 
surface markings on shared use paths

4 

3 
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Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

photo 4

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

6 Both Secondary Minor Secondary Minor 1 Flag Support routes to town centre and riverwalk Replace existing post-mounted flags Walking and cycling DfT signage

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

5 Walking Secondary Minor 1 Flag Routes to station and park Remove existing flag. Maintain 
existing regulatory signage and 
consider reducing sign clutter

DfT flag for walking mounted on existing post.

5 

6 
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Appendix

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

8 Both Secondary Minor Secondary Minor 2 Flag
1 Finger Post

Support route to town centre No existing signage Pedestrian fingerpost. Flags for cyclists.

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

7 Walking Primary Minor 1 Finger Post Gate to the town centre, providing directions to 
Bus Station

Replacing existing fingerpost Update signposting info on existing fingerpost

7 

8 
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Wiltshire Walking & Cycling Wayfinding

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

10 Walking Secondary Minor 1 Finger Post Support quiet route No existing signage DfT fingerpost by railings

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

9 Walking Primary Major 1 Totem Map-based sign in main pedestrianised area 
along the high street

Remove existing information board 
and fingerpost

Interpretation totem with information, street index and 
destination finder

9 

10 
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Appendix

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

12 Both Primary Major Primary Major 2 Flag
1 Totem

Main gate to the town centre. Support route to 
rail station and cycle network along river

Remove existing fingerpost and cycle 
stickers

Pedestrian navigation totem on eastern footway. NCN flags 
for cycling approaching the roundabout.

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

11 Cycling Primary Major 1 Flag Support cycle route to park and riverwalk Replace existing signage NCN flag on railings or bridge structure minimising visual 
clutter

11 

12 
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Wiltshire Walking & Cycling Wayfinding

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

14 Walking Secondary Major 1 Totem Support entrance to the town centre through 
arches and route to rail station. Complex 
junction

No existing pedestrian signage Navigation totem in garden area to support a number of 
different routes to/from town centre

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

13 Walking Primary Minor 1 Finger Post Support quiet route to rail station Replace existing fingerpost

13 

14 
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Appendix

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

16 Cycling Secondary Minor 1 Surface Marking Support quiet route from and to station Remove existing fingerpost Surface marking to station and areas north of station via 
footbridge

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

15 Walking Secondary Minor 1 Flag Support routes to rail station and town centre 
through bridge

No existing signage Flag on existing lamppost

15 

16 
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Wiltshire Walking & Cycling Wayfinding

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

18 Both Secondary Minor Secondary Minor 2 Flag
1 Finger Post

Route to history centre and town centre Remove existing flag Fingerpost at intersection. Flags for cyclists at junction

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

17 Walking Primary Major 1 Totem Main arrival point No existing signage Arrival totem outside station entrance. Map-based sign 
required to show alternative routes and town destinations

17 

18 
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Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

20 Walking Secondary Minor 1 Finger Post Directions to rail station and town centre No existing signage Pedestrian fingerpost

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

19 Walking Secondary Minor 1 Finger Post Support route to park and riverwalk Remove existing post

19 

20 
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Wiltshire Walking & Cycling Wayfinding

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

22 Cycling Secondary Major 1 Surface Marking
2 Flag
1 Finger Post

Direct cyclists to quiet route away from Bristol Rd Replace existing fingerpost Replace fingerpost. Flags on Bristol road to direct cyclists to 
quiet route. Surface markings to town centre on shared 
use path

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

21 Cycling Secondary Minor 2 Flag Support link to NCN and rail station No existing cycle signage Flags at roundabout

21 

22 
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Appendix

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

24 Cycling Secondary Minor 1 Surface Marking
1 Bollard

Confirm route to town centre Remove shared use post Directional bollard and surface markings to town centre

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

23 Cycling Secondary Minor 1 Surface Marking
1 Bollard

Confirm most direct shared use path Replace existing fingerpost. Directional bollard and surface marking to town centre. 
Recommended shared use symbol on both paths

23 

24 



26

Wiltshire Walking & Cycling Wayfinding

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

26 Cycling Secondary Minor 2 Surface Marking
1 Bollard

Support quiet route to town centre No existing cycle signage Directional bollard to town centre. Surface markings to 
town centre on shared use path

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

25 Cycling Secondary Major 2 Surface Marking
3 Flag

Confirm route to town centre across 
Hardenhuish Ln

Replace existing signage Directional surface markings on shared use path. Replace 
flag with directions to town centre and flag on railings. 
Flags on Hardenhuish Ln to town centre to redirect to quiet 
route

25 

26 
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Appendix

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

28 Cycling Secondary Minor 2 Surface Marking
2 Flag

Support quiet route to NCN through park No existing cycle signage Flag mounted on existing post. Directional surface 
markings on quiet route to confirm directions to park and 
NCN

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

27 Cycling Secondary Minor 4 Surface Marking
2 Flag

Support routes away from roundabout No existing cycle signage Flags on Bristol Rd to direct to quiet route. Directional 
surface markings at entrances to shared use paths

27 

28 
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Wiltshire Walking & Cycling Wayfinding

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

29 Cycling Primary Minor 2 Flag Support regional route and link to NCN No existing cycle signage Flags mounted on existing post to confirm NCN route to 
town centre

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

30 Cycling Secondary Major 2 Road Sign Support route to rail station and town centre Update road signage with cycle 
directions

Complex junction close to rail station

29 

30 
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Appendix

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

32 Cycling Secondary Major 2 Surface Marking
2 Flag

Linking the NCN and support route to town 
cenrte

Replace existing cycle signage Directional flags on existing gate. Surface markings 
directing to town centre

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

31 Cycling Secondary Major 2 Flag Support quiet route to NCN through park Replace existing cycle signage Flags mounted on both sides of existing gate

31 

32 
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Wiltshire Walking & Cycling Wayfinding

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

34 Cycling Primary Minor 1 Bollard Minimise signage to support NCN route through 
green space

Replace existing post with bollard Bollard providing directions to NCN route

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

33 Cycling Primary Major 1 Finger Post Directions at intersection between regional and 
national cycle routes

Retain existing fingerpost and flags Useful high quality sign. Retain existing fingerpost

33 

34 



31

Appendix

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

36 Cycling Secondary Major 2 Flag
1 Finger Post

Directions at intersection between regional and 
national cycle routes

Retain existing fingerpost and flags Useful signage

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

35 Cycling Secondary Minor 1 Surface Marking Support route to town centre through park No existing signage Surface markings to town centre through park

35 

36 
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Wiltshire Walking & Cycling Wayfinding

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

38 Cycling Secondary Minor 2 Flag Support route to town centre No existing cycle signage. Directions to town centre and other routes. Shared use 
regulatory sign recommended at Forest Ln entrance

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

37 Cycling Secondary Subminor 2 Surface Marking
2 Flag

Confusing junction. Support direct route to town 
centre

No existing cycle signage Flags mounted on existing gates. Directional surface 
markings on quiet streets to confirm route

37 

38 



33

Appendix

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

40 Cycling Secondary Minor 2 Flag Support route to town centre No existing cycle signage Directions to town centre via quiet route.

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

39 Cycling Secondary Minor 2 Flag Support route to town centre No existing cycle signage Directions to town centre via quiet route. Flag on London 
Road on existing lamppost

39 

40 
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Wiltshire Walking & Cycling Wayfinding

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

42 Cycling Secondary Minor 2 Surface Marking
1 Bollard

Support quiet route to town centre No existing cycle signage Directional bollard and surface markings on shared use 
path to direct to town centre. Shared use sign 
recommended on existing bollard at entrance to Forest Ln.

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

41 Cycling Secondary Minor 3 Flag Support route to town centre No existing cycle signage Directions to town centre either side of roundabout

41 

42 
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Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

43 Cycling Secondary Minor 2 Surface Marking
2 Flag

Support regional route to town centre and rail 
station

Replace existing signage Surface markings and flags on existing lamp post to 
support 

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

44 Cycling Secondary Minor 2 Flag Support route to town centre No existing cycle signage Flags before and after roundabout

43 

44 
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Wiltshire Walking & Cycling Wayfinding

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

46 Walking Secondary Minor 1 Bollard Support quiet route No existing signage Bollard to support quiet route to town centre

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

45 Walking Secondary Minor 1 Bollard Support quiet route No existing signage Bollard to support quiet route to town centre

45 

46 
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Appendix

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

48 Walking Secondary Minor 2 Flag Direct to key destinations from car park Replace existing flags Pedestrian signage replacing existing. Mounted on existing 
lampposts

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

47 Walking Primary Major 1 Totem Main arrival point. Information and map about 
the town to visitors

Remove existing fingerpost Arrival totem at bus station to direct visitors to town centre 
and show main town destinations

47 

48 
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Wiltshire Walking & Cycling Wayfinding

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

50 Cycling Primary Subminor 4 Flag Keep cyclists away from road, support route 
along crossings

Remove existing stickers 2 NCN flags in central island to be mounted on existing 
lamp post

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

49 Both Secondary Minor Primary Major 1 Flag Routes to rail station and town centre Remove existing stickers NCN flags on existing post or new walking and cycling 
fingerpost

49 

50 
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Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

52 Cycling Primary Major 2 Flag Support NCN route to town centre No existing cycle signage Flags mounted on existing lamp post

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

51 Cycling Secondary Minor Primary Major 2 Flag Support NCN route to town centre No existing cycle signage Flags to direct to quiet route

51 

52 
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Wiltshire Walking & Cycling Wayfinding

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

54 Cycling Primary Major 4 Flag Support routes to town centre and NCN Integrate cycle directions to town 
centre with road signs

Flags to town centre from radial routes before roundabout.

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

53 Cycling Primary Major 2 Flag Support NCN route to town centre No existing cycle signage NCN flags on Palmer St northbound and Lowden Hill 
westbound

53 

54 
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Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

56 Cycling Primary Major 2 Flag Support NCN route to town centre No existing cycle signage NCN flags mounted on existing lamp post on Hungerdown 
Ln

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

55 Cycling Primary Major 2 Flag Support NCN route to town centre No existing cycle signage NCN flags mounted on existing lamp post

55 

56 
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Wiltshire Walking & Cycling Wayfinding

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

58 Cycling Secondary Minor 1 Bollard Support quiet route to NCN through park No existing cycle signage Bollard with directions to NCN and quiet route

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

57 Cycling Primary Minor 1 Surface Marking
2 Flag

Support NCN route to town centre No existing cycle signage 2 NCN flags at entrance to park. Directional surface 
marking on share use path at entrance to park

57 

58 



43

Appendix

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

60 Cycling Secondary Subminor 2 Flag Link to NCN, route confirmation No existing cycle signage Flags to NCN mounted on existing lamp post

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

59 Cycling Secondary Minor 2 Flag Avoid roundabout and main roads. Support quiet 
route to town centre

Retain existing signage Flags to town centre on existing posts

59 
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Wiltshire Walking & Cycling Wayfinding

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

61 Cycling Secondary Minor 3 Flag Support route to town centre No existing cycle signage Flags to town centre before roundabout

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

62 Cycling Secondary Minor 2 Flag Support route to town centre No existing cycle signage Flags on existing lamp post on Hardenuish Ln

61 
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Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

64 Cycling Secondary Subminor 2 Flag Support route to town centre No existing cycle signage Flags to town centre

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

63 Cycling Secondary Minor 1 Surface Marking
1 Bollard

Support route to town centre No existing cycle signage Surface marking to town centre supported by bollard

63 
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Wiltshire Walking & Cycling Wayfinding

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

66 Cycling Secondary Minor 2 Flag Support link to town centre No existing cycle signage Flags to town centre

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

65 Cycling Secondary Minor 2 Flag Support link to town centre No existing cycle signage Flags to town centre

65 

66 
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Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

68 Cycling Secondary Minor 1 Bollard Support route to town centre and link to NCN No existing cycle signage Bollard with directions to NCN

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

67 Cycling Secondary Minor 1 Flag Support link to town centre No existing cycle signage Flag on existing post

67 

68 
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Wiltshire Walking & Cycling Wayfinding

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

69 Cycling Secondary Major 2 Surface Marking Support regional route to town centre and rail 
station

No existing cycle directional signage Surface markings to and from town centre

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

70 Cycling Secondary Major 1 Surface Marking
3 Flag

Support route to station and park No existing cycle signage Flags at intersection with surface marking to and from 
town centre

69 

70 



49

Appendix

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

71 Cycling Secondary Subminor 1 Flag Support route to town centre No existing cycle signage Flag to town centre on Malmesbury Rd southbound

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

72 Cycling Secondary Minor 2 Surface Marking
4 Flag

Support link to town centre from quiet route No existing cycle signage Flags on Pew Hill and Birch Grove to direct to quiet route. 
Directional surface markings at entrance to shared use 
path

71 
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Wiltshire Walking & Cycling Wayfinding

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

74 Cycling Secondary Subminor 1 Flag Support route to town centre No existing cycle signage Flag to town centre mounted on existing barriers. 
Regulatory signage recommended

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

73 Cycling Secondary Minor 1 Flag Confirm route to town centre Consider reusing existing post Flag to town centre before roundabout.

73 
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Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

76 Cycling Secondary Minor 2 Surface Marking Support route to NCN and town centre No existing cycle signage Directional surface markings to town centre and NCN on 
shared use paths. Regulatory signage recommended

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

75 Cycling Secondary Subminor 2 Surface Marking Support route to NCN and town centre No existing cycle signage Directional surface markings to town centre and NCN on 
shared use paths. Regulatory signage recommended

75 
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Wiltshire Walking & Cycling Wayfinding

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

78 Cycling Secondary Minor 2 Surface Marking Support route to NCN and town centre No existing cycle signage Directional surface markings to town centre and NCN on 
shared use path. Regulatory signage recommended

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

77 Cycling Primary Minor 2 Surface Marking Support NCN route to town centre from shared 
use path

No existing cycle directional signage Directional NCN surface markings on shared use path

77 
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Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

80 Cycling Secondary Minor 1 Surface Marking
1 Bollard

Support route to town centre No existing cycle signage Directional bollard and surface markings to town centre on 
side path

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

79 Cycling Secondary Minor 2 Surface Marking
2 Flag

Support route to town centre No existing cycle signage Flags on London Rd to redirect to quiet route to town 
centre. Directional surface markings on shared use paths

79 

80 
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Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

82 Cycling Secondary Minor 1 Finger Post End of town. Support route to town centre Remove existing cycle signs Fingerpost showing cycle times to town centre. Move 
shared use signage obstructing road sign

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

81 Cycling Secondary Subminor 2 Surface Marking Support route to town centre No existing cycle signage Directional surface markings along quiet route to town 
centre

81 

82 



55

Appendix

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

83 Cycling Secondary Minor 2 Surface Marking Support quiet route away from roundabout and 
main roads

Retain existing cycle logo surface 
marking

Directional surface markings on shared use surface

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

84 Cycling Secondary Subminor 2 Surface Marking Support route to town centre and NCN No existing cycle signage Directional surface markings before intersection

83 

84 
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Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

86 Cycling Primary Major 2 Surface Marking
2 Flag

Support NCN route to and out of town Remove existing stickers Flags to town centre on Hungerdown Ln. Directional NCN 
surface markings to town centre on shared use paths

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

85 Cycling Secondary Minor 4 Surface Marking
1 Bollard

Directions to town centre and rail station Remove stickers NCN directional bollard and surface markings at 
intersection of paths

85 

86 
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Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

87 Both Secondary Minor Secondary Minor 2 Flag Support the link to NCN and rail station No existing cycle signage Walking and cycling flags on Marshfield Rd and Dallas Rd

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

88 Cycling Primary Major 4 Flag Keep cyclists away from road, support route 
along crossings

Remove existing stickers Flags mounted on existing lamp posts when possible

87 

88 
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Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

90 Cycling Primary Major 2 Surface Marking
2 Flag

Support NCN route to town centre No existing cycle signage NCN flags on Palmer St eastbound and Lowden Hill 
westbound, and surface markings to support.

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

89 Cycling Primary Major 2 Surface Marking
2 Flag

Support route to town centre along NCN Refresh existing cycle logo on shared 
use surface

NCN flags on Lowden Hill to bath Rd and viceversa. 
Directional NCN surface markings on shared use path

89 

90 
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Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

91 Cycling Secondary Minor 2 Surface Marking Support route to NCN and town centre No existing cycle signage Directional surface markings to town centre and NCN on 
shared use paths. 

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

92 Cycling Secondary Minor 1 Flag Routes to rail station and town centre Integrate with existing road signage 
if possible

Directions to rail station (ahead) and town centre (right)

91 

92 
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Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

93 Cycling Secondary Minor 2 Surface Marking Route confirmation No existing cycle signage Directional surface markings at intersection

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

94 Cycling Secondary Minor 2 Flag Support route to town centre No existing cycle signage Flags to town centre at roundabout

93 

94 
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Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

95 Cycling Secondary Minor 1 Bollard Support route to town centre and link to NCN No existing cycle signage Bollard with directions to NCN

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

96 Both Secondary Minor Secondary Minor 1 Bollard Support walking trail and off-road cycle route Replace existing walking trail bollard Bollard with walking trail and cycle logos

95 

96 
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Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

98 Cycling Secondary Minor 2 Surface Marking Support quiet route to NCN through park Remove existing cycle signage Surface markings to support the NCN

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

97 Cycling Subminor 1 Surface Marking Route confirmation No existing cycle signage Directional surface markings to town centre

97 

98 
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Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

100 Cycling Secondary Minor 2 Surface Marking
2 Flag

Support NCN along quiet route No existing cycle signage Flags to quiet route on Ivy Lane. Directional surface 
markings to town centre on shared use path.

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

99 Cycling Secondary Minor 2 Surface Marking Route confirmation Replace existing shared use post 
with sign on bollard

Directional surface markings on shared use surface within 
the park. 

99 

100 
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Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

102 Walking Secondary Major 1 Totem Support both routes to town and station Remove existing fingerpost Navigation totem. Map-based sign required to provide 
alternative routes

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

101 Walking Secondary Minor 1 Flag Signpost back entrance to rail station Replace existing signs Flags mounted on existing structure

101 

102 
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Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

104 Walking Secondary Major 1 Totem Support route to rail station and town centre No existing signage Navigation totem outside History Centre to provide 
information to visitors and encourage walking to town 
centre by showing walking times and routes

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

103 Walking Primary Major 1 Totem Support route to and from market Place. Remove existing fingerpost Navigation totem to provide map showing town centre. 
Also supporting route from car park and memorial on 
Market Place south

103 

104 
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Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

105 Walking Secondary Minor 1 Finger Post Support route to rail station No existing signage Pedestrian fingerpost

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

106 Cycling Secondary Minor 1 Flag Support route to town centre Retain shared use sign Flag to town centre mounted on railings

105 

106 



67

Appendix

Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

108 Cycling Secondary Minor 1 Surface Marking
2 Flag

Support quiet route No existing cycle signage Surface marking and flags to town centre

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

107 Cycling Secondary Minor 1 Surface Marking
2 Flag

Support quiet route No existing cycle signage Surface marking and flags to town centre

107 

108 
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Location

Location

Map of proposed sign location

Map of proposed sign location

Proposed sign location - existing conditions

Proposed sign location - existing conditions

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

110 Cycling Secondary Minor 2 Surface Marking
1 Bollard

Confirm route to town centre Remove existing finger post Directional bollard and surface markings to town centre on 
shared use path

Location Mode Route
Decision 
Point Route

Decision 
Point

Sign Quantity 
and Types Rationale Decluttering Comments

WALKING CYCLING

109 Cycling Secondary Minor 2 Surface Marking Support quiet route No existing cycle signage Surface markings to support the cycle route on Frogwell Rd 
and Vincients Rd

109 

110 
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